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Quotation Charges 

 

Non Domestic/Standard Service Alteration and New Service 
Quotation Charges 

 

To provide you a quotation, your request is subject to a non-refundable 
Quotation Charge. The Quotation charge includes;  
 

• An operative visiting the site location with or without contact with the nominated site contact as 
is deemed necessary by National Grid. 

• The calculation of the pipe size required for the given load and service length. 

• The production of a cost to install the mains and or service pipe to the property that will be 
presented in the form of a quotation. 

• The quotation will be provided in line with the timescales published in National Grid’s 
Connections Business Rules.   

• The cost of the specific Network Analysis for the quotation Band 3 
 

Non-Standard New Service Criteria Band 
Quotation 

Charge 
(Excl. VAT)** 

• Any non-standard domestic new connection where the load does not 
exceed 695kW;  

• Any non-domestic new connection where the load does not exceed 
695kW; 

• Single connection only; 

• Pipes to be laid on private land does not exceed 40m; 

• Neighbour has a gas supply and is within standard distances*; 

• Property is no more than 23m across public land from a National 
Grid relevant mains gas pipe; 

• Meter location is more than 3m above ground level or above first floor; 

1 £277 

• Any non-domestic new connection where the load is greater than 
696kW but does not exceed 1733kW; 

• Single or multiple connections; 

• Domestic new connection above standard distances* where the load 
does not exceed 1733kW; 

• Where connection requires pipework exceeding standard distances; 

2 £400 

As per band 2 but where load exceeds 1733kW 3 £553 
* Standard distances are where the pipe to be laid is less than 23 metres on public land and less than 
40 metres on private. 
** Excluding VAT. Effective from 1 April 2009. 

 
 

Non-Standard Service Alteration Criteria Band 
Quotation Charge 

(Excl. VAT)** 

• Any Domestic property requiring an alteration where the load is 
greater than 696kW but does not exceed 1733kW;  

• Any Domestic property where the alteration distance is over 20m 

2 £400 
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between new and old meter position requiring more than 20m of 
new additional pipe work;*  

• Any Non Domestic property requiring an alteration where the load 
does not exceed 1733kw; 

• Meter location is more than 3m above ground level or above first 
floor; * 

As per band 2 but where load exceeds 1733kW; 3 £553 
* Standard alteration distance is up to 20m between new and old meter position requiring no more 
than 20m of new additional pipe work. 
** Excluding VAT. Effective from 1 April 2009. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


